
 

 

COVID-19 Update V 

 

The Government has announced two packages of stimulus measures to address the impact of 
COVID-19 on the Australian Economy and workforce. 

We have summarised the measures announced, and will provide further information as we move 
forward given we expect there are likely more announcements and stimulus in the coming weeks. 

This notice is to deal with measures announced for individuals and/or self-employed and sole 
traders. 

 

Newstart Allowance 

If you have lost your job, or you are self-employed or have lost your employment as a result of 
the Coronavirus, you should apply for Jobseeker Allowance immediately.   

We can assist you in this regard. 

The Government has temporarily expanded eligibility to some income support payments and has 
established a new, time-limited Coronavirus Supplement. 

In regards to Jobseeker Allowance, the primary changes are concerning to expanded access for 
the period of the Coronavirus Supplement. 

• Expanded access for the Jobseeker Payment (formerly New Start Allowance):  This will 
provide access for permanent employees who were stood down or lose their employment 
as a result of the Coronavirus. 

The payment also takes in Sole Traders, the Self-Employed, Casual Workers, and Contract 
Workers who meet the incomes test. 

• Reduced Means Testing:  There is no Asset Test for the Jobseeker Payment, Youth 
Allowance or Jobseeker, and Parenting Payment for the period of the Coronavirus 
Supplement. Current Incomes Test arrangements will still apply. 

• Reduced Waiting Times: The One Week Ordinary Waiting Period has already been waived.  
The Liquid Asset Test Waiting Period (LAWP) and the Seasonal Work Preclusion Period (SWPP) 
is also waived for recipients eligible for the Coronavirus Supplement. 

Note there is no change to any Income Maintenance and Compensation Preclusion periods 
as payments under these arrangements are treated as income. 

When applying for Jobseeker Payments, people will need to declare that they are not accessing 
any employee entitlements such as Annual Leave and/or Sick Leave, or any Income Protection 
Insurance payments. 

People who are receiving the new Jobseeker Payment will have an obligation to actively look for 
work or build their skills as part of their Mutual Obligations.  Still the Government is making sure 
people can do this flexibly and safely.  Centrelink may tailor Mutual Obligation requirements for 
each individual. 

You should note that sole traders, all self-employed persons that have become eligible for the 
Jobseeker Payment will automatically meet their mutual obligation requirements by continuing 
to develop and sustain their business. 

• There is some flexibility, particularly where the Jobseekers are impacted themselves 
directly by the Coronavirus or who may need to self-isolate.  Centrelink will provide further 
information in this regard. 



 

 

Coronavirus Supplement 

The Government is providing temporary access to a new, time-limited Coronavirus Supplement. 
The rate of payment is $550 per fortnight. The supplement is payable to both existing and new 
recipients of the eligible payment categories (Refer below). 

Anyone eligible to receive the Coronavirus Supplement will receive the full rate of the 
supplement, as noted above. 

The payment will apply for the next six months. 

Eligible Payment Categories 

• Jobseeker Payment (and all payments progressively transitioning to Jobseeker Payment, 
though is currently receiving Partner Allowance, Widow Allowance, Sickness Allowance, and 
Wife Pension). 

• Youth Allowance Jobseeker 

• Parenting Payment (partnered and single) 

• Farm Household Allowance 

• Special Benefit Recipients 

You should note that the Coronavirus Supplement and expanded access for payments will 
commence from April 27, 2020. 

 

Rent Assistance 

Recipients of the Jobseeker Payment, and the Coronavirus Supplement will be eligible for Rent 
Assistance, where they are paying rent. 

 

Access to Superannuation 

As part of the measures to help people see through the period of shutdown and isolation, the 
Government is allowing access to their Superannuation, which bypasses standard preservation 
requirements. 

Individuals can access a total of $20,000, made up of $10,000 of their Superannuation in the 
financial year 2019 – 2020, and a further $10,000 in 2020 – 2021. 

Access is available for the first payment from mid-April, and individuals will need to apply online 
through MyGov before 1 July 2020.  The second payment is available from 1 July 2020 until 24 
September 2020. 

Any payments from the release of Superannuation is tax-free, and will not affect Centrelink or 
Veteran Affairs payments. 

To apply for early release, you must satisfy anyone or more of the following requirements: 

• You are unemployed. 

• You fall into any of the eligible payment categories, as noted above. 

• On or after 1 January 2020, either 

─ you are made redundant 

─ your working hours were reduced by 20% or more 

─ if you are a sole trader, your business was suspended, or there was a reduction in 
your turnover of 20% or more. 

We would caution people regarding to early access to their Superannuation. There are some 
considerations to take into account as to early access of Superannuation as follows; 



 

 

• Removing of the funds now may mean that you have cashed in part of your Superannuation 
when the markets are low, and as a result, you may suffer a loss. 

• Superannuation is a taxed advantage savings vehicle, so removing funds from this 
environment may mean that you pay more tax later on. 

• For young people, the compounding benefits of money invested over time is significant. 
Gaining access to part of your Superannuation can mean that you forego a substancial 
benefit in later years. 

• We understand people are going through hardship at this time; we would encourage people 
to consider other alternatives before accessing their Superannuation. 

•  

Account-Based Pension Payments 

For retirees who have invested in an Account-Based Pension, there are certain requirements 
regarding the amount of money they must withdraw from the funds each year, so that the pension 
is eligible for tax benefits. 

As was the case during the GFC, the Government has halved the amount of the required payment.  
For a 65 to 74-year-old, the standard drawdown factor is 5% of the portfolio balance each 
financial year; however under the new arrangements, this would reduce to 2.5% of the portfolio 
balance. 

These measures are introduced so that where possible people can preserve the balance of their 
Account-Based Pension, and allow portfolios to recover in value as markets increase. 

 

Deeming Rates 

As a result of the most recent reduction in interest rates, the Government has reduced to 
Deeming Rates by 0.25% from 1 May 2020, as follows; 

• the upper rate 2.25% 

• the lower rate 0.25% 

•  

Coronavirus Economic Support Payment 

A one-off $750 economic support payment to be paid to recipients of an “Eligible Payment” 
between 12 March 2020 on 13 April 2020. This payment will be automatically paid to your bank 
account. 

Those who are not eligible for the Coronavirus Supplement may get a second the $750 economic 
support payment payable from 13 July 2020.  Again this payment will be automatically paid to 
your bank account if you qualify. 

Eligible payments include Centrelink payments or Concession Card holders. You should refer to 
the Services Australia website formerly Centrelink) www.servicesaustralia.gov.au to review the 
list of Eligible Payments. 

 

https://www.servicesaustralia.gov.au/individuals/news/750-one-economic-support-payment


 

 

Mortgage Relief 

While not a Government announcement as such, each of the four banks issued statements to say 
how they would deal with requests from mortgage customers if they needed time with their loan 
repayments. 

The following has been sourced from the ABC News website, and quotes the following; 

• A CBA spokesperson said: “all of their home loan customers will be able to pause their 
repayments for up to 6 months should they need to.” 

• Westpac said: “Westpac customers who have lost their job or suffered loss of income as a 
result of COVID-19 should contact us for three months deferral on their home loan 
repayments, with extension for a further three months available after review.” 

• The NAB wrote: “Customers can pause home loan payments for up to 6 months, including 
a 3 month checkpoint.” 

• And the ANZ noted: “Customers can request a deferral of home loan repayments for up 
to 6 months, with a review at 3 months, with interest capitalised.” 

You should note that we have not verified any of these statements from the banks. 

We would recommend that anyone affected by the business shutdown, and subsequently losing 
work, or a downturn in business get in touch with their bank as soon as possible, or contact us. 

 

Summary 

We understand that many people will be feeling anxious about the unfolding COVID-19 situation.  
We will continue to remain in contact with clients to ensure they are managing through these 
times. 

In the event that we are aware of anything which directly affects you, we will be in touch. If you 
have been impacted directly by a business downturn, or loss of employment, and we are unaware, 
could you please contact us. 

As we have already noted, if you have family or friends who are impacted by this situation and 
require advice, we are happy to help where we can. 

 

 

 

 

 

 

Andrew Rowan, Dip FP, CFP 

 

(sources, ATO, FPA, Australian Government, and ABC News) 
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